PROXIMITY ANALYSIS - TULSA, OK

Business
Quantity of] Quantity of Monthly
CLEC Distance from fiber Accounts Switched Lines Revenue
ACSI Less than 500 ft 1.856 | 7.0% 10,591 [ 10.7%| 449,279 | 11.4%
ACSI Between 500 ft and 1000 ft 439 | 1.7% 4,805 | 4.9% 163,452 | 4.1%
ACSI Greater than 1000 ft 24,126 191.3% 83,328 | 84.4%)] 3,328.269 | 84.5%
ACSI Totals 26,421 98,724 3,941,000
Brooks Less than 500 ft 8,702 | 32.9% 40,393 [40.9%] 1,538,988 {39.1%
Brooks Between 500 ft and 1000 ft 4,078 115.4% 17,094 [17.3%] 711916 | 18.1%
Brooks Greater than 1000 ft 13,641 }51.6% 41,237 |141.8%| 1,690,096 |42.9%
Brooks Totals 26,421 98,724 3,941,000
All CLECs Less than 500 ft 9.813 137.1% 45,858 1 46.5%| 1,779,698 {45.2%
All CLECs Between 500 ft and 1000 ft 3271 1 12.4% 13,451 [ 13.6%] 572,441 | 14.5%
All CLECs Greater than 1000 ft 13,337 | 50.5% 39,415 139.9%] 1,588,861 |40.3%
Al CLECs Totals 26,421 98,724 3,941,000
Residence
Quantity of] Quantity of Monthly
CLEC Distance from fiber Accounts Switched Lines Revenue

ACSI Less than 500 ft 202 0.1% 210 0.1% 5,680 | 0.1%
ACSI Between 500 ft and 1000 ft 346 | 0.2% 378 | 0.2% 9,762 | 0.2%
ACSI Greater than 1000 ft 172,254 199.7% 192.249 199.7%| 4,974,398 | 99.7%
ACSI Totals 172,802 192,837 4,989,839
Brooks Less than 500 ft 22788 | 13.2% 25,071 113.0% 661971 [ 13.3%
Brooks Between 500 ft and 1000 ft 24,660 | 14.3% 27,125 | 14.1%| 708.697 | 14.2%
Brooks Greater than 1000 ft 125,354 1 72.5% 140,641 | 72.9%]| 3,619,172 | 72.5%
Brooks Totals 172,802 192,837 4,989,839
All CLECs Less than 500 ft 22,847 113.2% 25,131 [ 13.0%] 663,630 | 13.3%
All CLECs Between 500 ft and 1000 ft 24,657 | 14.3% 27,127 | 14.1%] 708,750 | 14.2%
All CLECs Greater than 1000 ft 125,298 | 72.5% 140,579 | 72.9%} 3,617,459 | 72.5%
All CLECs Totals 172,802 192,837 4,989,839

Business data is for the month of December 1997
Residence data is for the month of November 1997

PROPRIETARY - Not for use or disclosure outside Southwestern Bell Telephone except under written agreement
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BROOKS FIBER COMMUNICATIONS OF OKLAHOMA. [NC.

O.C.C. TARIFFNO. 2

TITLE SHEET
COMPETITIVE
GENERAL EXCHANGE CARRIER
SERVICES
OF
BROOKS FIBER COMMUNICATIONS
OF OKLAHOMA, INC.
ISSUED: August 8, 1996 EFFECTIVE: October 8, 1996

By: D. Craig Young, President
425 Woods Mill Road, Ste. 300
Town & Countuy, MO 63017



BROOKS FIBER COMMUNICATIONS OF OKLAHOMA. [NC. O.C.C. TARIFF NO.

1J

tJ

ORIGINAL PAGE 2.2

GENERAL EXCHANGE SERVICE

Reguiations

A U'ndertaking of the Company:

2.1.1  Scope

The Company undertakes to furnish communications service in connection with one-way and/or
two-way information transmission berween points within the Company’s certificated area in the
state of OKLAHOMA under the terms of this tariff.

Customers may use services and facilities provided under this tariff to obtain access to services
offered by other service providers. The Company is responsible under this tariff only for the
services and facilities provided herein. and it assumes no responsibility for any service provided
by any other entity that purchases access to the Company network in order to originate or
terminate its own services. or to communicate with its own customers.

2.1.2 Shonage of Equipment Facilities

2121 The Company reserves the right to limit or allocate the use
of existing facilities, or of additional facilities offered by the Company when
necessary because of lack of facilities or due to some other cause beyond the
Company’s control.

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company’s fiber optic cable facilities as wetl as facilities the Company may obtain
from other camners. from tume to time, to furnish service as required at the sole
discretion of the Company.

ISSUED: August 8, 1996 EFFECTIVE: October 8, 1996

By: D. Craig Young, President
425 Woods Mill Road, Ste. 300
Town & Countay, MO 63017



BROOKS FIBER COMMUNICATIONS OF TULSA. INC. 0O.C.C. TARIFFNO. 2
TITLE SHEET

COMPETITIVE
GENERAL EXCHANGE CARRIER
SERVICES
OF
BROOKS FIBER COMMUNICATIONS

OF TULSA, INC.

e -

ISSUED: August 8, 1996 EFFECTIVE. Ocioc.r 8, 19%

425 Woods Mill Road, Ste. 300 ' - =5 - . - -
Town & Country, MO 63017 g

By: D. Craig Young, President- .. . ‘L A "

. ’ L PSRRI
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BROOKS FIBER COMMUNICATIONS OF TULSA. INC. O.C.C. TARIFF NO. 2

19

(88

ORIGINAL PAGE 2.2

GENERAL EXCHANGE SERVICE

Regulations

1 Undertaking of the Companv:

2.1.1  Scope

The Company undertakes to furnish communications service in connection with one-way and/or
two-way information transmission between pounts within the Company s certificated area in the
state of OKLAHOMA under the terms of this tariff.

Customers may use services and facilities provided under this tariff to obtain access to services
offered by other service providers. The Company is responsible under this tariff only for the
services and facilities provided herein, and it assumes no responsibility for any service provided
by any other entity that purchases access to the Company network in order to originate or
terminate its own services, or to communicate with its own customers.

2.1.2  Shortage of Equipment Facilities

2.1.2.1 The Company reserves the right to limit or allocate the use
of existing facilities, or of additional facilities offered by the Company when
necessary because of lack of facilities or due to some other cause beyond the
Company's control.

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company’s fiber optic cable facilities as well as facilities the Company may obtain
from other carriers, from time to time, to furnish service as required at the sole
discretion of the Company.

ISSUED: August 8, 1996 EFFECTIVE: October 8, 1996

By: D. Craig Young, President
425 Woods Mill Road. Ste. 300
Town & Country, MO 63017
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Local Service
Alternatives

--------------------------- -

you now have a choice of local telephone service providers. At the time this
(tirectory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Oklahoma City area and requested that their listings appear
in the Southwestern Bell directory.

P P R e Y L L e L B LY T L B o L e

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

@g}ﬁgm DAL TOME
. CORONROCLTIONG §
Business Office Business Office
Business Office 405 415-0123 Residencs Sarvice 1-888-728-3387
Trauble Reporting-Data  1-800-828-8760 Business Service 1-800-603-7750
Trouble Reporting-Voice 1-800-818-9500 Repair Sarvica 1-800-281-9647
S
E@Eﬂ ")
i L 11 Y
Business Office ‘ Business Offica
Customer Service (406) 391-8700 Residence Service 1-800-477-1992
Repair Service (405) 391-8705 Business Service 1-800-555-1414
Sales Depantmant (405) 391-8710 Repair Service 1-800-509-6939

Page |



Local Service
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southvrestern Bell,
offer local service in the Greater Tulsa and requested that their listings appear in the

Southwestern Bell directory.

---------------------------

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

Q=
. CRMCITION
Businass Offlce
Businsss Service 1-888-664-771
Residence Service 1-880-6&4-7711
Installation & Repair 1-§00-968-1918
Business Officp
Business Servica 1-800-603-775¢
Residence Service 1-§88-728-3387
Repair $ervics 1-800-281-9647
@y
“eruiilanaey
Businass Office
Customer Service 1-888-391-3700
Repair Setvice 1-888-391-8705
Sales Department 1-888-391-8710
T
PLS!
SR AT
Rusiness Difica
Business Serviee 1-800-553-1414
Residencs Service 1-800-477-1992
Repalr Sarviea 1-800-808-6539

Page
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THURSDAY, OCTOBER 30, 1997

'‘OMAN

THE DAILY L.

OKLAHOMA CITY, OK

So. that’s how the local phone company justifies the extra cost?

o O

Maybe it’s time to rethink the way your business communicates.
Brooks Fiber. For ail your local business line. data. long distance and Internet access needs

...and Oklahoma,
effective October 31, 1997,
Brooks will offer you basic residential service in select areas.

G-

COMMUNICATIONS

WHEN YOUR BUSINESS IS ON THE LINE.
Brooks Fiber Communicitions » 210 Park Avenue Suite 2230 » Oklahonwa Ciy OK 73102 « (405) 415-4BFC (4232) « hup://www.brooks.net

*Select services asailable in select markets,
-

Page 3



115

Dobson Communications Corporation

® © © o o o © © o o

Dobson Communications Telephone

Services

=l ; Telephone service is how Dobson

28] Communications began in Paradise, Oklahoma. 60
== years ago. Today, our wireline companies provide
digital telephone technology. linked by fiber optics, to
over 12,000 customers.

Dobson Communications telephone
services include:

MdoUD ) [Meieigiey

COMMUNCCATIONS

DOBSONZJ)

TELEPHONE COMPAIY \ 88

O & o 9 o @ @ o @

For more information on Dobson Communications Corporation call

1-800-522-9404 , e-mail o

http://www.dobson.net/telephone.html
Page 4

1/22/98



Map DobMisc

tlanagement

%/ McLOUD TELEPHONE COMPANY
% DOBSON TELEPHONE COMPANY

[l LOGIX COMMUNICATIONS LOCAL SERVICE

~a - S \
® [eeniK 7%

COMMUNICATIONS

DOBSON o McLOUD

TELEPHONE COMPANY TELEPHONE COMPANY
- &~
v v,

)
DOBSON

For more information on [opson ¢ ommunications Corporation call
1-800-522-9404 o e-mait webmaster@dobson.net

http://www.dobson.net/html/map _dobmisc.html 1/16/98
Page 5



Wiin 1 Southwestern Beti Aoverhsing, . P 199,

LOOK FOR VALUABLE COUPONS IN THt

GREEN SECTION

Networking
Cordless Phones
Computer Cabling
Computer Telephony

NQEE L]
Nobel Systems, Inc.

843-8835

e Long Distane o POS

< Business Services @ Paging®

& Internet & Locdd Seraee:
& Intermational

Residential Sales
800-877-7740
Business Sales
405-235-1000
Customer Service
800-877- 4046

Communications o

Pagu 6

Telephone 1041

SPECIALIZING IN TELEPHONE SYSTEMS

USING COMPUTER TELEPHONY INTERFACES
MICROSOFT WINDOWS (TAPI) & NOVELL (TSAPD)

CERTIFIED COMPUTER CABLING

STANDARDS BASED EQUIPMENT FROM THE COMPANIES
WHO SET THE STANDARDS CTS & NEWBRIDGE

ATM - FRAME RELAY - TI’s - Multiplexers

TOTAL NETWORKING SOLUTIONS

Routers - Bridges - Terminal Servers

JAuthorized ewbrige 68 1 i 2500

3500

EAX{681 1795 A

LocaL

LONG DisTANCE

CELLULAR

PAGING

INTERNET

COMMUNICATIONS

Helping You Make Thes Choices
For Your Communication Needs.

Customer Service & Sales
391.8700 1.888.391.8700
in Oklahoma City Toll-free statewide

13433 N. Broadway Extension + QOklahoma City
www.dobson.net/logix

L1100 a, THA:



i o s

42 _Teleghone LR IR ACGABLE NFURMAT 1 M -7 ORI NI 2AGE e

TELECOM, INC.
A TOTAL COMMUNICATIONS CO.

Serving our customers by staying ahead of constantly
changing technoiogy - So they don’t
have {o...

s 2 a— » TELEPHONE SYSTEMS o DATA CABLING

SEAECUIONE  , joice wa o INTERNET ACCESS

e COMPUTER TELEPHONE
e VIDEO CONFERENCE INTEGRATION
- 6 5 e CALL CENTER
o HEALTHCARE SYSTEMS  MANAGEMENT

5115 S. 110 E. AVE TULSA & OKLAHOMA CITY OFFICES

:
v

e

LocaL
LonG DisTANCE

CELLULAR

== Sprint

+ Long Distance & PCS*

« Business Services & Paging®

& Internet & Local service®
& Internationat

PAGING

INTERNET

 Jun e . Residential Sales
COMMUNICATIONS 800-877-7746
Business Sales
. _ 918-254-7222
Helping You Make The Smartest Choices Customer Service

For Your Communication Needs. 800-877- 4646

Customer Service & Sales

1.888.391.8700

Toll-free statewide
www.logixcom.com

communications Ssubject to vt WLy

THAT 3 LOosicaL. THAT'S LOGIX™




[IWIF%TTY you more attention than you thought any local phene company
ever could.

That’s because we focus on the needs of your business, not the size of your
business. Qur customer care teams are tramed to find solutions to your
problems — no matter what it takes. Cafl it a novel concept, but the way we see
it, customer service means paying attention mow to whatever is important to you.

You More.
You Pay AGSI Less.

Deal?

ACSI Pays

you'll pay us up to 10% less each month for local phone service.
Using the same equipment, numbers and calling conveniences you have now.
So, if you can get better customer service with ACSI, plus cut costs with
AGCSI, well ... sounds fike a deal to us.
Call ACS! today.

ACSI is one of America’s fastest-growing praviders of communications services for businesses including:

* Local Telephone Services o High-Speed Wide Area Networks @ Dedicated Access

, (Frame Relay & ATM) "
* Intermet Services * Network Management & Monitoring
DIALTONE TO DATA,
HERe IO ANYWHER};.
Page 8 T

ONEOK Piaza - 100 West Fifth Street, Suite 373
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WW%MM

HEY, LOOK!

@; DIAL TONE SAVERS

is one of the first companies to offer you
a choice in your local telephone service.

DIAL TONE SAVERS offers the lowest rates on local telephone service. We have

the calling features you want at a price you can afford. Call one of our friendly
customer service representatives today!

Toll free at

1-888-728-3387




042 Telephone FINGERTIP FACTS CAN BE FOUND IN THE BLUZ SECTION

00151 &Soutnarstern ted At

Finally, A Better Choice In Telephone Service.

N Expect The Best
Low, competitive rates
o Dustance Pe -
Cox Cable customers receive
s by fronher. o o
an additional 10% off
o low internatioral rates
s No co“ing ard e

525-8282 cox

2312 NW. 10th S, Oldahoma City COMMUNIEATIONS

TINIE IS MONEY PAGING

A DIVISION OF TRANSMARK
BUSNESS *RESIDENTIAL
TELEPHONES

VOICE MAIL SERVICE

CALL NOTES» CALL WAITING

Southwestern Bell “ CALLER ID*PAGERS * CELLULAR
Py — ‘M(in-Fri ?\:300m-5:30pm SAT 10:00am-2:00pm
Authorized Wireless Agent {5' T,Ey ' S f ”j ‘jl )

2901 Epperly Dr « DELCITY 10455 N May » VILLAGE

l\
I

528-7500

TELECOM, INC. Your Local Phone
Integrated Systems Corporation Service Alternative

Tha pne company for all your telecommunication needs Residenfial - Business Service
‘ * Telephone Systems Call For information
PTEL * Voice Mail Systems
g—AI :rEZER * Long Distance Network TOLL FREE
* Telephone and Data Wiring 1 .888.SAVE D‘rs
© 4201 N Clagsen Blvd » (728'3387)
Preferred Dealer . Telephone Cos -(Cont'd)

AMTEL | —

PANASONIC TELEPHONE SYSTEMS " ROR INFORMATION CALL
KXT Hybrid & KXTD Digital . RESIDENTIAL SALES/
VOICE MAIL » DATA \ SERVICE
USED MITEL HOTEL - MOTELSYSTEMS | | %17 * . SmiMLivical Tt
AT A PRICE YOU CAN AFFORD AR EA N

800 950-5555

24 HOUR SERVICE

Wengs cure condinued
—843-2555—

Page 10

722 N. Broadway

MCI®-(Cont'd)
BUSINESS SALES/SERVICE
MCI TELECOMMUNICA { TONS
CORPORATION
Tok i ree-bial “17 & Then 800 888-0800
PARA SERVICIO EN
ESPANOL

MCI TELECOMMUNICA T TONS
CORPORATION
Toitfree Dl 17 % Then 800 469-9090

NOBEL SYSTEMS 5013 NW 59 3433835
*SEE DISPLAY AD Page 1041
IKLAHOMA LONG DISTANCE 326 3 Toauedorg v 364-47 "2

Tol Free-Dial 117 & Then 300 B48-63%
ONE CALL COMMUNICATIONS
901 3£ 42 634-1313
SOUTHWESTERN BELL
@) Southwestern Bell

Easy Options
CallNotes
Cellular and Paging
SWRYDS  Yellow Page Advertising

WWW swheil ot

FOR INFORMATION CALL
a\MHH‘ J‘ : IZRN BLis
Ali A Rt

RUESTREH

300 H4G-8Y 1

43()) yd G
TR
nl w BOU 616-1171
RERE RIS STy R

BOO 246-8464

-shon

300 559-0050
300 555050

8[)() 382-5706
UTIES B
800 286-8311

FRRTH
800 824-4424

-858-2500

,,,,,,,,,,,,,, B858-2694

; e -B00 331-0560
Wie oeteee S astatlation

CRIW e ssway - 7 20-457 2

Ay weone e 75127077
G doerace

raaway 858-2655

S
JBNBIGE N )vmatlun

888 792-4638
ceical mrstau oe \rd Billing
- -B00 638-4357
jusiness Solutions - 888 792-0999
‘ailow Pages Ang A()vums;mn
Services
Customer Sewvice - .----800 479-2977
Spanish Assistance --800 898-8778
Asistencia £n Espano - --800 898-8778
Sales Office
205 NW 63rd
Oxlahoma City 879-5001;
Ty D Additions Suaogie,
S -B00 792-2665

lstings are contmued on nert page
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BROOKS
4 FIBER
PROPERITES
September 24, 1997

John Gray, Senior Attorney
Oklahoma Corporation Commission
Jim Thorpe Office Building

2101 North Lincoln Blvd.
Oklahoma City, Oklahoma 73105

Dear John:

This is to confirm that the Brooks Fiber operating companies in Oklahoma (Brook+ Fiber
Communications of Tulsa, Inc., and Brooks Fiber Communications of Oklahoma. juc.)
will commence accepting residential local exchange service orders (for provision of
service on a resale basis within their service areas) on or before October 31, 1997,
Brooks will provide additional information concerning this service offeriog in ir<
responses to Staff’s Requests for Information on-September 26, 1997.

Very truly yours,

W %;?/
Edward J. cux

Director, Regulatory Affairs - Central Region

cc: Anthony Moreno
J. Fred Qist

Brooks Fiber Properties, Inc.

425 Woodz Mill Road South / Suite 310
Town & Country, Missoun £5017

214 8781616 Fax 314 732211



DRAFT - COMPETITIVE AFFIDAVIT - OKLAHOMA

ATTACHMENT E AFFIDAVITS

Page 28 ot 30



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of )

Application of SBC Communications, Inc )
Southwestern Bell Telephone Company, and

Southwestern Bell Communications

CC Docket No.

Long Distance, for Provision of In-Region
InterLATA Services in Oklahoma

)
)
Services, Inc. d/b/a Southwestern Bell )
)
)

AFFIDAVIT OF KAREN ABNEY

State of Oklahoma )

)

County of _ )

|, Karen Abney, being duly sworn, do hereby depose and state as follows:

1.

My name is Karen Abney. | am employed by Southwestern Bell Telephone
Company in Tulsa, Oklahoma, and my title is "Manager-Sales". | work in customer

service for residence customers and manage a group of service representatives.

On December 30, 1997, | contacted Brooks Fiber regarding adding an additional
phone line to my home. | spoke with Jim Marshall who advised me that Brooks
could provide service in my area. He then explained he would run a "credit check”
to determine if | would need $150 deposit and aiso explained that he had a

spreadsheet that helps him determine rates within + or - $.25.

He advised me the only 2 features Brooks offered were Call Waiting and Caller ID.

The basic line was quoted as $14.50, Call Waiting is $3.00, and Caller Id is $5.00.



After | explained | only wanted Caller ID, he advised me my monthly rate would be
$26.23 and further stated this includes all taxes + or - $.25. My installation charges
were quoted as $44.45. | asked what the charge would be to add CID later and he

advised me he thought it would be $6.00.

4. Jim explained that they've been offering service to residence customers for 2
months now. He advised me | would need to sign an "LOA" form and then told me
there's a 10 day window on due dates. | signed and returned the form, indicating

that | was authorizing a second line to my home.

5. The initial service installation date scheduled by Brooks was for January 18". At my
request, that date was rescheduled for Friday 1-23-98 p.m. Service was installed by

Brooks on January 27", and | have been receiving Brooks’ service since that date.

6. This concludes my affidavit.



In the Matter of

Application of SBC Communications, Inc
Southwestern Bell Telephone Company, and
Southwestern Bell Communications
Services, Inc. d/b/a Southwestern Bell

Long Distance, for Provision of In-Region
InterLATA Services in Oklahoma

Before the

FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

CC Docket No.

T e

AFFIDAVIT OF TONI KIRKPATRICK

State of Oklahoma )

)

County of )

[, Toni Kirkpatrick, being duly sworn, do hereby depose and state as follows:

1.

My name is Toni Kirkpatrick. | am employed as residence sales manager for
Southwestern Bell Telephone Company in Tulsa, Oklahoma. In this position, | am
responsible for managing a service rep group in residence sales.

On, December 23, 1997 | called Brooks Fiber at 1 888 664-7711 to inquire about
obtaining local residential service to my home in Tulsa, Oklahoma.

I was referred to a Brooks representative named Jim. | then told Jim that | wanted
an additional residential line installed to my house, and asked what was available in
my area. After asking my address, Jim verified that Brooks did provide local
residential service in my area. He advised me that call waiting and Caller ID were

the only additional services offered by Brooks at this time.



4. | inquired about long distance carrier selection and was advised that Brooks could
not suggest a provider, but that | could choose my carrier. Jim asked if | would like
my PIC restricted, and explained that this would prevent anyone else from changing
my carrier. | accepted restrictions for 900 and third-party calls, but declined Brook's
offer for complete toll restriction.

5. Jim quoted me the following rates for residential local service by Brooks: $29.56 per
month and a one time installation charge of $44.45. Jim stated he was using a
worksheet and the quoted rates should be accurate within 25 cents.

6. Jim advised me that, based on my credit check, | would not be required to pay a
deposit.

7. | told Jim | would like to sign up for the service, and | was given a due date of
"around January 13"." My listing was verified for the telephone directory, and |
requested that my address not be included.

8. Jim forwarded me a "Letter of Authorization," and advised that he would order
service connected when he received the signed copy. | signed and returned the
LOA via fax.

9. On January 14, 1997, | again called Brooks to ask about my due date. Jim said that
he thought my due date was the 16", and that he would call me back to confirm my

~appointment by the end of the day.

10.Brooks’ installed service on January 18, 1998, and | have been receiving service
from Brooks since that date.

11. This concludes my affidavit.



In the Matter of

Application of SBC Communications, Inc
Southwestern Bell Telephone Company, and
Southwestern Bell Communications
Services, Inc. d/b/a Southwestern Bell

Long Distance, for Provision of In-Region
InterLATA Services in Oklahoma

Before the

FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

CC Docket No.

—— e e e e e e

AFFIDAVIT OF TIMOTHY W. KUBIAK

State of Oklahoma )

)

County of Oklahoma)

[, Timothy W. Kubiak, being duly sworn, do hereby depose and state as follows:

1.

My name is Timothy W. Kubiak. | am employed as Area Manager-Billing Operations
for Southwestern Bell Telephone Company in Oklahoma City, Oklahoma. In this
position, | am responsible for providing alternate bill media solutions to business
customers.

On, December 29, 1997 | called Brooks Fiber at (405) 415-0123 to inquire about
obtaining local residential service in my home in Oklahoma City, Oklahoma. |
obtained this phone number from page 35 of the August 1997 residence white page
directory published by Southwestern Bell Upon calling this number | was directed

to call (405) 232-3427 to establish residence service in Oklahoma City.



